OLPHA ALTERNATIVES

COMPLAINT REPORT

DATA FOR THE MONTH ENDING - 31 JULY, 2022

Sr Pending at the end of Total Pending complaints > Average Resolution
No Received from last month Received Resolved* pending# 3 months time” (in days)
1 Directly from 0 0 0 0 0
Investors
2 SEBI (SCORES) 0 0 0 0 0
3 Other Sources (if 0 0 0 0 0
any)
4 Grand Total 0 0 0 0 0

A"AVERAGE RESOLUTION TIME IS THE SUM TOTAL OF TIME TAKEN TO RESOLVE EACH COMPLAINT IN DAYS, IN THE CURRENT MONTH
DIVIDED BY TOTAL NUMBER OF COMPLAINTS RESOLVED IN THE CURRENT MONTH.

TREND OF MONTHLY DISPOSAL OF COMPLAINTS
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Sr No Month Carried forward from previous month Received Resolved* Pending#
1 Apr,2022 0 0 0
2 May,2022 0 0 0
3 Jun,2022 0 0 0
4 Jul,2022 0 0 0
Grand Total 0 0 0

*INCLUSIVE OF COMPLAINTS OF PREVIOUS MONTHS RESOLVED IN THE CURRENT MONTH.
#INCLUSIVE OF COMPLAINTS PENDING AS ON THE LAST DAY OF THE MONTH.

TREND OF ANNUAL DISPOSAL OF COMPLAINTS

Sr No Year Carried forward from previous year Received Resolved* Pending#

1 2020-21 0 0 0

2 2021-22 0] 0 0
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Sr No Year Carried forward from previous year Received Resolved* Pending#

Grand Total 0 0 0

* INCLUSIVE OF COMPLAINTS OF PREVIOUS YEARS RESOLVED IN THE CURRENT YEAR.
# INCLUSIVE OF COMPLAINTS PENDING AS ON THE LAST DAY OF THE YEAR.
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